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EXECUTIVE OVERVIEW 
With Axon’s  Off icer  Safety Plan 10 Plus  with Axon Fleet  3,  Stockbridge Pol ice Department 
wi l l  gain access  to a  seamless ly  integrated ecosystem of  connected hardware and software.  
Designed to work together,  these solut ions help better  support  operat ions,  streamline 
col laborat ion,  and improve data management—whi le reinforc ing safety and security  across  
your organizat ion.  

By bundl ing these solut ions into a  s ingle,  cost-effect ive package,  Stockbridge Pol ice 
Department wi l l  have the essent ia l  tools  to increase transparency,  streamline workf lows,  
and dr ive product iv i ty—al l  whi le  foster ing a  safer ,  more connected environment.  

Choosing a bundled investment over  indiv idual  purchases provides s igni f icant  value,  with 
Stockbridge Pol ice Department saving $864,547.79 over  a  5-year  contract .  

For  your convenience,  we have also included a l ink to our  Master  Services  and Purchasing 
Agreement for  you to review.   

I f  you have any quest ions regarding our  solut ions or  pr ic ing,  p lease contact:  

P O I N T  O F  C O N T A C T  
Drew Patterson 

Account Execut ive 

513-203-8037 

dpatterson@axon.com 
 

Please note that  to s ign a  deal  with Axon Enterpr ise,  Inc. ,  a l l  accounts  must  be current,  and 
any outstanding invoices must  be paid.  

We look forward to partnering with Stockbridge Pol ice Department to strengthen your 
workf lows by integrat ing our  technology into your dai ly  operat ions.  

https://a.storyblok.com/f/198504/x/bddfbce3d3/axon-mspa-sled-v24-1-11-2025.pdf
https://a.storyblok.com/f/198504/x/bddfbce3d3/axon-mspa-sled-v24-1-11-2025.pdf
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COST OVERVIEW 

C O N T R A C T  L E N G T H  A N D  R E F R E S H E S  

Program Length 5 Years  

B I L L I N G  S C H E D U L E  

Year  1 $454,919.24 

Year  2 $470,961.01 

Year  3 $470,961.01 

Year  4 $470,961.01 

Year  5 $470,961.01 

S A V I N G S  O V E R V I E W  

Est imated Savings per  Year $172,909.56 

Total  Savings Offered $864,547.79 

T O T A L  

Total  Program Cost  $2,338,763.29 
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STORAGE OVERVIEW 

As Stockbridge Pol ice Department cont inues to generate and col lect  increasing volumes of  
dig i ta l  evidence,  access  to scalable,  c loud-based storage becomes a foundational  
requirement.  This  inc ludes a  solut ion capable of  housing both Axon and non-Axon data,  
a l lowing evidence from mult iple sources to be retained within a  s ingle environment.  

Axon’s  proposed storage conf igurat ion is  structured to support  central ized access  to dig i ta l  
evidence,  enabl ing authorized users  to store,  locate,  review,  and share information without 
rely ing on disconnected systems.  

The fol lowing table out l ines the proposed storage capacity  avai lable to support  these 
workf lows.  

A V A I L A B L E  S T O R A G E  B R E A K D O W N  

L I C E N S E  T I E R  S T O R A G E  A M O U N T  

Axon Evidence Storage Unl imited 

Third-Party  Storage 7.9TB 
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SOLUTION DELIVERABLES 
This  sect ion out l ines the solut ions,  services,  and support ing components  included in  the 
proposed deployment for  Stockbridge Pol ice Department.  These del iverables  may include 
hardware,  software,  accessor ies,  tra ining resources,  support  services,  warrant ies,  and 
refresh programs,  depending on the selected conf igurat ion.  

Together,  these components  are intended to support  both f ie ld operat ions and 
administrat ive workf lows by helping reduce manual  processes,  improve access  to 
information,  and standardize technology use across  teams.   

HARDWARE COMPONENTS 

E N E R G Y  W E A P O N S  

481 TASER 10 Energy  Weapons  

486 TASER 10 Battery  Packs   

479 TASER 10 Safar i land Holsters  

470 Right-Hand and 9  Left -Hand 

41 TASER 10 Docks  and 1  Wal l  Mounts  

4TASER 10 Cartr idges  and Magaz ines  

4 Inc ludes  L ive,  Duty ,  and HALT Cartr idges  

4 Inc ludes  L ive,  Duty ,  Tra in ing,  and HALT Magaz ines  

4 Inc ludes  L ive  Duty  Replacement  Cartr idge Program 

41 HALT Sui ts  

41 HALT Targets  and Target  Frames 

B O D Y - W O R N  C A M E R A S  

489 Axon Body-Worn Cameras  

411 Axon Body-Worn Cameras  Docks ,  11  Wal l  Mounts ,  and Accessor ies   

497 Axon Body-Worn Camera Mounts  

A U T O M A T I C  S E N S O R S  

484 Axon S ignal  Sensor  K i ts  

4  Axon S ignal  Sensor  Spare  Batter ies  

I N - C A R  C A M E R A  S Y S T E M S  

457 Axon F leet  3  Camera K i ts  

457 Routers  

457 Axon S ignal  Uni ts  

457 Antennas  
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457 Axon F leet  S IM Cards  

V R  T R A I N I N G  

44 VR Headsets  and Contro l ler  K i ts  

44 Handheld  Tablets  and Cases  

44 Handgun VR Contro l lers  
44 TASER Energy  Weapon VR Contro l lers  w/  Holsters  

4Tact ica l  Carry  Bags  

SOFTWARE COMPONENTS 

E N E R G Y  W E A P O N S  

476 Axon Ev idence TASER 10 L icenses  

B O D Y - W O R N  C A M E R A S  

484 Device  Connect iv i ty  L icenses  

I N - C A R  C A M E R A  S Y S T E M S  

457 Axon F leet  3  In-Car  System L icenses  

457 Axon F leet  3  ALPR L icenses  

457 Device  Connect iv i ty  L icenses  

4114 Axon F leet  3  Unl imited Storage L icenses 

V R  T R A I N I N G  

484 VR TASER 10 User  Access  L icenses  

4 Inc ludes  Community  Engagement  Tra in ing,  S imulator  Tra in ing,  vRBT L ive  Act ion Tra in ing,  AI  
Verbal  Sk i l l s  Tra in ing,  and TASER Arena 

D E M S  

494 Axon Ev idence Pro L icenses  

484 Axon Ev idence Unl imited Storage L icenses  (Axon Data  Only)  

4  Unl imited Thi rd-Party  Storage L icenses  

4  Th i rd-Party  V ideo Support  L icenses  

484 Redact ion Ass i s tant  User  L icenses  

484 Axon Community  Request  User  L icenses  

4  Axon Records  Fu l l  L i censes  

484 Auto-Tagging  L icenses  

484 Axon Performance L icenses  

484 Axon Invest igate  L icenses  
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484 My90 by  Axon L icenses  

4  7 .9  TB (Non-Axon Data)  
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TRAINING AND SUPPORT 

4Auto-Tagging/Axon Performance Implementat ion 

4Axon Ev idence Channel  Serv ices  

4Axon Ful l -Serv ice  Deployment  

4 In-Car  Camera System Vehic le  Insta l lat ions  

4Energy  Weapon Ful l -Serv ice  Deployment  w/  Instructor  Tra in ing 

4Axon Academy Onl ine  Tra in ing  Content  

ENERGY WEAPON VOUCHERS 

4TASER 10 Master  Instructor  School  Vouchers  

4TASER Instructor  Course  Vouchers  

WARRANTIES AND REFRESHES 

4F ive-Year  TASER 10 Handle,  Battery ,  and Dock  Extended Warrant ies  

4F ive-Year  Body-Worn Camera and Dock  Warrant ies  

4Body-Worn Camera and Dock  Refreshes  

4 In-Car  Camera Systems Refresh 

4VR Headset  and Tablet  Refreshes  

Commented [ET1]:  @Sales Rep, please remove this 
line if this is for a 5-year deal. 
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DETAILED SOLUTION OVERVIEW 
When deployed together,  the solut ions descr ibed in  this  sect ion can funct ion as  an 
integrated system support ing evidence capture,  management,  review,  and real -t ime 
awareness.  Each component wi l l  contr ibute speci f ic  capabi l i t ies  whi le  connect ing with 
others  to help reduce system fragmentat ion and support  coordinated workf lows.  

The fol lowing overviews detai l  each solut ion’s  role,  core funct ions,  and how it  supports  day-
to-day operat ions.  

TASER 10 ENERGY WEAPON 

The TASER 10 energy weapon is  designed to provide a less- lethal  
response opt ion,  a l lowing users  to gain control  of  a  res istant  or  
aggress ive indiv idual  whi le  reducing the r isk  of  in jury.  The device 
del ivers  Neuromuscular  Incapacitat ion (NMI) ,  which temporar i ly  
overr ides voluntary muscle control ,  enabl ing users  to safely  gain 
compl iance without rely ing on pain compl iance techniques.  

Bui l t  for  rugged performance,  the TASER 10 features a  high- impact  polymer housing,  i s  IP67-
rated for  dust  and water  res istance,  and has been drop-tested from f ive feet  to withstand 
demanding environments.  With a  f ive-year  useful  l i fe,  i t  i s  a  durable and rel iable de-
escalat ion tool  in  a  var iety  of  operat ional  sett ings.  

The TASER 10 introduces a  s ingle-probe f i r ing system, g iv ing users  greater  control  over  
probe placement and target ing accuracy.  Equipped with 10 indiv idual ly  targeted probes,  the 
device provides up to nine addit ional  opportunit ies  to complete a  c i rcuit  i f  an in i t ia l  probe 
misses.  Once two probes successful ly  connect,  an electr ical  charge is  del ivered,  temporar i ly  
incapacitat ing muscle funct ion and al lowing for  safer  resolut ion of  encounters.  

T A S E R  1 0  I N  U S E  
The TASER 10 energy weapon provides mult iple opportunit ies  to gain compl iance from a safe 
distance,  whether through i ts  warning alert  or  probe deployment.  Users  can f i rst  attempt to 
de-escalate a  s i tuat ion by act ivat ing the warning alert ,  which emits  a  br ight  puls ing l ight  
and an audible sound.  The two together  serve as  a  deterrent,  s ignal ing intent  to deploy,  
making i t  c lear  the energy weapon is  unholstered,  and giv ing indiv iduals  a  chance to comply 
before force is  needed.  

I f  the s i tuat ion requires  further  act ion,  users  can deploy probes one at  a  t ime to establ ish 
control  f rom a distance.  Each probe is  f i red indiv idual ly ,  a l lowing users  to adjust  a im and 
placement as  needed.  Once two probes make contact ,  an electr ical  c i rcui t  i s  completed,  
enabl ing a  control led response to gain compl iance.  

The TASER 10 energy weapon supports  engagement at  mult iple distances,  providing users  
with f lex ibi l i ty  based on the environment and threat  level .  A 0-foot  minimum range al lows 
for  safe deployment in  c lose quarters,  whi le  a  45-foot  maximum range provides greater  
distance and addit ional  t ime to assess  a  s i tuat ion before engaging.  Whether us ing the 
warning alert  to encourage voluntary compl iance or  deploying probes to establ ish control ,  
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the TASER 10 energy weapon gives  users  measured opt ions to resolve encounters  safely  
whi le  reducing the need for  higher  levels  of  force.   

T A S E R  1 0  A F T E R  U S E  
When i t  i s  t ime to recharge and off load data,  users  can dock the TASER 10 energy weapon to 
recharge,  upload device logs  to Axon Evidence,  and receive f i rmware updates.  Docking 
stat ions are avai lable in  1-bay and 6-bay conf igurat ions,  accommodating di f ferent  layouts  
and operat ional  setups.  

Once the TASER energy weapon data is  uploaded,  administrators  can monitor  usage,  track 
system status,  and manage ass igned devices.  Administrators  can also ver i fy  f i rmware 
vers ions,  access  audit  tra i ls ,  and conf irm that  each TASER 10 energy weapon remains 
updated and ready for  deployment.  

D A T A - D R I V E N  I N S I G H T S  W I T H  T R E N D  

TREND gives administrators  real-t ime access  to TASER energy 
weapon data,  a l lowing them to track deployments,  monitor  
trends,  and evaluate program effect iveness.  Sel f -service 
dashboards provide a c lear  v iew of  when and how TASER energy 
weapons are used,  helping administrators  assess  impact  and 
ident i fy  areas for  improvement.   

By reviewing force avoidance cases,  administrators  can see where de-escalat ion efforts  were 
successful ,  re inforcing accountabi l i ty  and guiding training decis ions.  Tracking deployment 
success  rates  and injury trends al lows for  pol icy  ref inement and resource planning.  With 
act ionable ins ights,  TREND can help administrators  improve TASER energy weapon programs,  
strengthen safety efforts ,  and support  transparency in i t iat ives.  

F E A T U R E S  A N D  B E N E F I T S  

40-FOOT MINIMUM RANGE – Enables  c lose-quarters  deployment,  a l lowing users  to stop 
a threat  within personal  space.  

445-FOOT MAXIMUM RANGE – that  creates more t ime and space to de-escalate and 
resolve conf l icts  

410-SINGLE PROBE CARTRIDGES – that  provide users  with nine opportunit ies  to achieve 
an effect ive connect ion leading to NMI  

4 INDIVIDUALLY TARGETED PROBES – that  a l low users  to place each probe with 
precis ion and accuracy,  and create their  own spread from close or  long range 

4ANY PROBE CONNECT TECHNOLOGY – that  uses a  spread opt imizer  to energize up to 
four  probes at  once 

4 INTEGRATION WITH AXON VR TRAINING – to help improve TASER energy weapon 
prof ic iency,  use-of-force decis ion-making,  and conf idence under stress 

4DAYLIGHT GREEN LASER – that  improves accuracy whi le  a iming from varying distances 

4A CENTRAL INFORMATION DISPLAY – on the back of  the energy weapon that  provides 
information on the status of  the weapon,  cartr idge information,  and the battery’s  
status  
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AXON BODY 4  

The Axon Body 4 is  bui l t  to capture c lear,  admiss ible v ideo and audio 
evidence in  a  var iety  of  environments.  I t  supports  four  conf igurable 
resolut ions,  f rom 480p to 1440p,  a l lowing users  to balance v ideo 
qual i ty  with storage needs.  Low-l ight  and c lear  frame technology helps 
maintain v is ib i l i ty  in  chal lenging condit ions,  a l lowing the camera to 
capture detai ls  as  they appear in  the moment.  

For  high-f idel i ty  audio,  the Axon Body 4 features four  bui l t - in  
microphones strategical ly  placed within the device.  These work 
alongside advanced audio process ing to record c lear  speech and 
environmental  sounds,  preserving important  detai ls  in  every 
interact ion.  

A X O N  B O D Y  4  I N  U S E  
The Axon Body 4 is  designed for  intuit ive operat ion,  a l lowing users  to quickly  capture 
cr i t ical  evidence.  Seven strategical ly  placed buttons provide direct  access  to essent ia l  
funct ions,  inc luding start ing and stopping recordings,  adjust ing volume,  switching modes,  
checking device status,  and powering the camera on or  off .  Two programmable buttons offer  
addit ional  customizat ion,  g iv ing organizat ions the f lex ibi l i ty  to ta i lor  the device to their  
speci f ic  needs.  

To reinforce recording awareness,  the Axon Body 4 provides mult iple v isual ,  audio,  and 
haptic  cues,  a l lowing users  to quickly  assess  the camera’s  status whi le  focusing on their  
tasks  and interact ions.  For  example,  when the camera is  recording,  both the front-facing 
LED and the Camera Display emit  a  bl inking red l ight ,  accompanied by a  v ibrat ion and 
beeping sequence that  a l igns with the mode of  operat ion.  These sensory indicators  not  only  
provide real -t ime status updates to the user  but  a lso create awareness of  the camera’s  
presence among those nearby.  This  heightened awareness can inf luence behavior,  promote 
more construct ive interact ions,  and contr ibute to safer  outcomes s imply by reinforcing the 
understanding that  act ions are being documented.  

After  a  recording is  complete,  on-camera categorizat ion al lows users  to tag footage with 
pre-def ined retent ion categories  before upload.  This  helps  streaml ine post-event  workf lows 
by organiz ing evidence at  the moment of  capture.  

D E V I C E  C O N N E C T I V I T Y  W H I L E  I N  U S E  

Axon Body 4 is  a  ful ly  connected device,  designed to support  real -t ime operat ions,  
communicat ion,  and s i tuat ional  awareness.  With bui l t- in  LTE and Wi-Fi  connect iv i ty,  the 
camera cont inuously  transmits  l ive data—including locat ion,  status,  a lerts ,  and act ive 
l ivestreams—back to Axon’s  real -t ime operat ions systems.  This  connect ion is  most ly  pass ive,  
meaning users  do not  need to take any act ion for  their  camera’s  status and alerts  to appear 
on the Axon Fusus Map.  Authorized personnel  can then monitor  unfolding events  in  real  
t ime,  gaining immediate s i tuat ional  ins ights  without disrupt ing the user’s  workf low.  

For  direct  engagement,  Watch Me and Bi-Direct ional  Communicat ion al low users  to act ively  
request  support .  With Watch Me,  a  user  can not i fy  connected v iewers to open a l ivestream, 



 

11 

whi le  Bi -Direct ional  Communicat ion enables  hands-free voice contact  with supervisors,  
translators,  or  other  support  roles.  

A X O N  B O D Y  4  A F T E R  U S E  
After  act ive use,  users  can quickly  off load footage by placing the Axon Body 4 into a  docking 
stat ion.  Whether on a desk or  wal l -mounted,  the docking stat ion faci l i tates  a  secure and 
automated transfer  to Axon Evidence,  c lear ing storage for  future recordings.  At  the same 
t ime,  the camera charges and receives f i rmware updates,  keeping i t  up to date with the 
latest  features and performance enhancements.  Organizat ion-def ined sett ings  are a lso 
updated during this  process,  helping to maintain consistency across  devices  and readying 
the Axon Body 4 for  the next  deployment.  

F E A T U R E S  A N D  B E N E F I T S  

4RUGGED,  TESTED DESIGN – Bui l t  to withstand impacts  and harsh environments,  
meeting Ingress  Protect ion Rat ing,  MIL-STD Defense,  and Impact  Cert i f icat ion 
standards.  

4AES-256-XTS FULL-DISK ENCRYPTION – Helps protect  recorded evidence from 
unauthorized access.  

4LONG-LASTING BATTERY – Provides approximately  13 hours  of  battery l i fe  per  charge 
under normal  operat ions.  

4LARGE INTERNAL STORAGE – Provides 128 GB of  storage to house captured v ideo f i les .  

4VERSATILE MOUNTING SYSTEM – Securely  attaches to uniforms,  helmets,  belts ,  and 
other  equipment for  f lex ible placement.  

4BUILT- IN CONNECTIVITY – Enables  real -t ime not i f icat ions,  GPS tracking,  Wi-F i  
updates,  and secure l ivestreaming over  LTE and Wi-Fi  connect ions.  

4AXON SIGNAL TECHNOLOGY – Communicates with Axon-connected devices  to begin a  
recording when certain act ions are detected,  such as  a  user  arming a TASER energy 
weapon.  

4CONFIGURABLE PRE-EVENT BUFFER – Captures up to two minutes of  v ideo before a  
recording begins.  

4 IN-FIELD EVIDENCE OFFLOAD – Al lows users  to wireless ly  send select  evidence f i les  
direct ly  from the camera to Axon Evidence.  

AXON EVIDENCE 

Axon Evidence is  a  scalable,  c loud-based DEMS,  which stores a l l  d ig i ta l  
evidence in  a  central ized,  secure system. Axon Evidence integrates with 
the ent ire Axon Ecosystem of  devices  and appl icat ions,  so your users  and 
administrators  can use i ts  suite of  features to easi ly  store,  organize,  and 
v iew data and evidence.  On top of  that,  Axon Evidence includes easy-to-
use case-bui lding tools  and shar ing workf lows that  a l low users  to bui ld  
cases out  of  the evidence stored in  the system. Once bui l t ,  these cases 
can then be shared both internal ly  and with external  partners.  

U N L I M I T E D  S T O R A G E  
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Our Off icer  Safety Plan 10 Plus  with Axon Fleet  3  provides unl imited storage for  a l l  
evidence,  inc luding Axon-generated footage,  third-party v ideo,  and other  dig i ta l  f i les  stored 
in Axon Evidence.  With no storage l imits ,  overages,  or  addit ional  fees,  your organizat ion can 
rely  on Axon Evidence as  a  s ingle,  secure dest inat ion for  managing cr i t ical  evidence,  
offer ing seamless  access  and long-term retent ion without constraints .  

T H I R D - P A R T Y  V I D E O  S U P P O R T  

The Axon Evidence third-party v ideo playback feature streamlines the handl ing of  non-
standard v ideo formats  by automatical ly  convert ing and playing unsupported f i les .  This  
drast ical ly  reduces the need for  manual  convers ion,  a l lowing users  to quickly  ingest  and 
review video evidence.  The feature supports  more than 1,000 f i le  types and var iat ions,  with 
new formats  cont inuously  added based on customer requests  and Axon's  ident i f icat ion of  
emerging needs.  

A X O N  E V I D E N C E  M A N A G E M E N T  A N D  W O R K F L O W S  
Personnel  in  a  var iety  of  roles  can use Axon Evidence as  the central ized system for  
uploading,  stor ing,  managing,  searching,  and organiz ing evidence—both captured v ia  devices  
in  the Axon Ecosystem and gathered from other,  third-party sources.   

Each user  of  Axon Evidence has their  act ions and capabi l i t ies  within the system determined 
by role-based access  permiss ions def ined by administrators.  These permiss ions are ref lected 
within the system’s  dynamic user  interface.  For  example,  an Admin user  wi l l  most  l ikely  
have access  to more tools  and act ions than that  of  a  Basic  user.  Depending on those 
permiss ions,  a  user’s  experience in  the system wi l l  vary.  Providing user  access  to only  the 
tools  necessary to complete their  dut ies  in  Axon Evidence creates  a  c leaner workspace with 
fewer distract ions.   

S E A R C H I N G  A N D  M A N A G I N G  E V I D E N C E  

The search funct ional i ty  in  Axon Evidence is  designed to reduce the t ime i t  takes to locate 
an evidence f i le .  The search interface offers  an intuit ive and customizable design that  
a l lows users  to quickly  navigate the search f ie lds  and f i l ters  to f ind exactly  what  they are 
looking for .   

Axon Evidence also supports  bulk  act ion capabi l i t ies  that  can save users  t ime when 
managing the system and their  evidence.  For  example,  instead of  going into the v ideo player  
interface to perform act ions on an indiv idual  v ideo,  Axon Evidence supports  bulk  act ions 
that  can be performed on one or  many selected v ideos within the search results ,  which can 
save t ime when managing mult iple pieces of  evidence.   

W O R K I N G  W I T H  E V I D E N C E  

While working with evidence,  users  wi l l  review and playback v ideo and audio with our bui l t-
in  media player.  With basic  controls  that  a l low a user  to play,  stop,  rewind,  fast  forward,  
and control  the speed at  which evidence f i les  are played,  users  can quickly  and thoroughly 
review their  evidence.  

Whi le  reviewing evidence from the View Evidence page,  your users  can also:  

4CREATE CLIPS AND MARKERS to focus on or  separate certain parts  of  a  v ideo 
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4CREATE REDACTIONS with powerful  AI  that  helps  detect  and mask common objects  
such as  l icense plates,  MDC screens,  and faces  

4VIEW METADATA OVERLAYS that  display important  information such as  the t ime,  date,  
agency name,  and evidence ID 

4ADD METADATA,  TAGS,  NOTES,  AND CATEGORIES to the evidence f i le  

4SHARE EVIDENCE FILES with other  users  or  external  partners  

4ACCESS,  DOWNLOAD, AND SHARE THE AUDIT TRAIL  to review act ions taken on the 
evidence 

4VIEW LOCATION DATA AND AUTOMATED TRANSCRIPTIONS that  may be associated with 
the evidence f i le  

C O N T R O L L I N G  A C C E S S  T O  E V I D E N C E  

Axon Evidence governs access  to stored information through agency-def ined access  control  
sett ings and conf igurat ions.  Administrators  wi l l  create roles  for  di f ferent  users  that  dictate 
levels  of  access.  Each Axon Evidence user  wi l l  then be ass igned one of  these roles,  which 
determines i f  they do or  do not  have access  to part icular  DEMS features and funct ions,  as  
wel l  as  evidence.  Administrators  can also create cases and groups to control  evidence access  
l i sts  and improve shar ing workf lows.   

Addit ional ly ,  Axon Evidence provides many customizable secur ity  features to protect  access  
to evidence,  including password complexity  requirements,  fa i led login l imits ,  and enforced 
t imeout sett ings.  Mult i - factor  authenticat ion and s ingle s ign-on opt ions are also avai lable to 
further  secure access  to Axon Evidence.  

P R O T E C T I N G  T H E  C H A I N  O F  C U S T O D Y  

Robust  evidence,  device,  and user  audit  tra i ls  help protect  the chain of  custody within Axon 
Evidence.  For  peace of  mind,  every act ion taken by your personnel  when in the system is  
tracked and recorded in a  tamperproof  audit  tra i l .   

Axon’s  compl iance demonstrates our  commitment to providing a  trustworthy platform and 
offers  Stockbridge Pol ice Department a  way to understand the controls  put  in  place to 
secure Axon Evidence and the data you store in  i t .   

S E C U R I N G  T H E  S Y S T E M  A N D  E V I D E N C E  

Axon Evidence was designed and operates to comply with the FBI  CJ IS  Secur ity  Pol icy.  
Stockbridge Pol ice Department can be assured that  your dig i ta l  data is  protected by a robust  
information security  program designed to exceed the CJ IS  security  requirements as  wel l  as  
provide protect ion against  current  and emerging threats.   

Addit ional ly ,  a l l  evidence data is  encrypted at  rest  and in transit .  Robust  SSL/TLS is  
implemented for  data in  transit  us ing TLS 1.2 with a  256-bit  connect ion and Perfect  Forward 
Secrecy.  Evidence data stored at  rest  is  encrypted with at  least  256-bit  AES.  

A X O N  E V I D E N C E  M O B I L E  A P P  
Axon Evidence can be accessed v ia  the Axon app from a mobi le  device.  The Axon app can be 
part icular ly  valuable for  keeping users  connected and product ive dur ing downtime—such as  
when wait ing at  an off-s i te  locat ion.  The app al lows users  to search for  evidence with 
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predict ive features for  ease-of-use,  and edit  evidence metadata on the spot,  helping keep 
information accurate and up to date.  Addit ional ly ,  the app supports  real -t ime internal  
shar ing of  evidence,  promoting col laborat ion and faster  decis ion-making both internal ly  and 
external ly .  

Addit ional ly ,  authorized users  can access  Community Request  features bui l t  into the app to 
obtain evidence from third part ies  whi le  maintaining chain of  custody.   

AXON VIRTUAL REALITY TRAINING 

Axon VR Training is  a  ful ly  wireless  v i rtual  real i ty  (VR)  
solut ion that  transforms how users  develop cr i t ical  sk i l l s  
when interact ing with the community.  By immersing trainees 
in  real ist ic ,  scenario-based environments,  Axon VR Training 
provides hands-on experiences that  repl icate the complexit ies  
of  real -world s i tuat ions.  This  a l l - in-one system integrates the 
HTC VIVE Focus Vis ion headset,  VR control lers ,  a  tablet ,  and 
integrated software into a compact,  portable solut ion 
designed for  s impl ic i ty  and effect iveness.  Whether training in  a  designated space or  remote 
locat ions,  Axon VR Training’s  minimal  hardware requirements and quick setup reduces the 
need for  dedicated training spaces or  complex equipment setups.   

Once the system is  ready,  trainees can seamless ly  access  core components  through the 
headset’s  intuit ive interface,  enabl ing them to move effort less ly  between Community 
Engagement Training scenarios,  S imulator  Training environments,  Virtual  Real i ty-Based 
Training (vRBT),  and TASER Arena content  modules.  This  streamlined experience al lows users  
to ref ine ski l l s  at  their  own pace whi le  maintaining a  focused and immersive training 
environment.  

T R A I N I N G  I N  A C T I O N  

Axon VR Training combines immersive technology with pract ical  sk i l l  bui ld ing,  providing 
trainees and trainers  with a  f lexible and interact ive training platform.  By integrat ing 
real ist ic  scenarios  and hands-on guidance,  this  solut ion supports  the development of  
decis ion-making,  communicat ion,  and tact ical  sk i l l s  in  a  focused and col laborat ive 
environment.  Whether tra inees pract ice independently  or  with trainer  overs ight,  Axon VR 
Training is  designed to help support  agencies  meet their  tra ining goals .  

/  R E A L - T I M E  A P P L I C A T I O N   

Trainees start  by grabbing their  VR control lers ,  putt ing on the HTC VIVE Focus Vis ion 
headset,  and stepping into a  dynamic v irtual  environment.  With free range of  motion in  
smal l  or  large spaces,  tra inees can sel f -tra in by select ing scenarios  or  range ski l l s  they wish 
to develop or  part ic ipate in  trainer- led sess ions.  In  sel f -guided training,  tra inees explore 
Community Engagement scenarios,  pract ice S imulator  Training (Range Ski l l s ) ,  or  work 
through vRBT environments  to develop their  abi l i t ies .  In  tra iner- led sess ions,  trainees 
col laborate within structured scenarios  that  tra iners  guide and adjust  us ing a  tablet .  
Trainers  provide real-t ime feedback,  adapt  scenarios  to a l ign with training object ives,  and 
help focus the experience on ski l l  improvement.  These f lex ible opt ions support  conf idence-
bui lding and ski l l  ref inement for  var ious training needs.   
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/  C O L L A B O R A T I V E  T R A I N I N G   

Axon VR Training integrates the roles  of  tra inee and trainer  into a  col laborat ive learning 
process.  Whi le trainees engage in  immersive VR scenarios,  tra iners  use a  tablet  to monitor  
performance,  provide feedback,  and adapt scenarios  to target  speci f ic  tra ining object ives  or  
address  sk i l l  areas.   

Fol lowing the sess ion,  both trainers  and trainees can review AARs,  which summarize sess ion 
outcomes,  including decis ion-making,  communicat ion,  and tact ical  responses.  This  
col laborat ive process  fosters  construct ive discuss ions and helps  tra iners  and trainees focus 
on ways to improve performance.   

/  O U T C O M E - F O C U S E D  T R A I N I N G  F O R  R E A L - W O R L D  S U C C E S S   

Axon VR Training provides trainees with opportunit ies  to pract ice and ref ine essent ia l  sk i l l s  
in  real ist ic ,  scenario-based environments.  Through immersive training,  tra inees work on 
decis ion-making,  communicat ion,  and tact ical  techniques,  gaining experience in  sett ings 
that  s imulate the chal lenges of  their  roles.  Trainers  enhance this  process  by guiding 
sess ions,  offer ing targeted feedback,  and using AARs to support  cont inuous improvement.  
By focusing on pract ical  appl icat ion and ski l l  development,  Axon VR Training helps  trainees 
prepare for  the complexit ies  they may face in  real -world s i tuat ions.  

T R A I N I N G  M O D U L E S  A N D  A P P L I C A T I O N S  

Axon VR Training includes a  portfol io  of  immersive training modules  designed to address  the 
core ski l l s  agencies  pr ior i t ize in  the f ie ld.  These modules  combine 360°  f i lmed encounters,  
interact ive CGI-based scenarios,  instructor-guided s imulat ions,  and gamif ied exercises.  Each 
component targets  a  c lear  training object ive—whether bui lding empathy and 
communicat ion,  strengthening tact ical  judgment,  or  val idat ing weapons prof ic iency.  
Together,  they provide measurable,  repeatable experiences that  support  development 
across  a  broad range of  operat ional  chal lenges.  The fol lowing table out l ines the avai lable 
training modules  and their  funct ions.  

C O M P O N E N T  E X A M P L E  I M A G E  D E S C R I P T I O N  

Community 
Engagement 
Training (CET)  

 

360° v ideo scenarios  that  teach 
trauma-informed communicat ion,  
empathy,  and de-escalat ion in  
complex community interact ions.  
Al igned with case law and behavioral  
health best  pract ices.  
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Verbal  Ski l l s  
Training 

 

Open-ended scenarios  that  develop 
communicat ion ski l l s  through AI-
powered conversat ions.  Trainees 
pract ice act ive l i stening,  c lear  
commands,  and progress ive de-
escalat ion techniques across  real ist ic  
s i tuat ions,  reinforcing their  abi l i ty  to 
handle both rout ine and high-stress  
interact ions with conf idence.  

Virtual  Real i ty-
Based Training 
(vRBT)  L ive Act ion 

 

360°  v ideo of  high-pressure scenarios  
such as  traff ic  stops and act ive threats  
with avai lable TASER energy weapon 
and handgun control lers .  Bui lds  
assessment,  decis ion-making,  and de-
escalat ion ski l l s .  

S imulator  
Training:  vRBT 

 

Dynamic CGI  scenarios  that  change in 
real -t ime without requir ing trainer  
input  based on trainee act ions,  
support ing decis ion-making and de-
escalat ion under pressure.  

S imulator  
Training:  Tact ical  
C learance 

 

Room-clear ing dr i l l s  designed to 
strengthen communicat ion,  
movement,  and threat  assessment 
with trainer  feedback.  Trainers  can 
conf igure the room layout,  subject  
type,  and trainee information.  
Supports  mult i -user  funct ional i ty ,  
muzzle disc ipl ine,  and threat  
recognit ion.   

S imulator  
Training:  Range 
Ski l l s  

 

Structured range exercises  that  help 
trainees pract ice accuracy,  probe 
placement,  and weapon transit ions 
with TASER energy weapons and 
f i rearms.  
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S imulator  
Training:  TASER 10 
VR Val idat ion 
Courses 

 

Sequentia l  modules (Core I ,  Core I I ,  
Gauntlet)  that  provide measurable 
ski l l  assessments  to support  TASER 10 
prof ic iency and cert i f icat ion.  

TASER Arena 

 

Arcade-style  s imulat ions that  
reinforce TASER fundamentals  such as  
distance est imation and react ion 
t iming through engaging,  repeatable 
pract ice.  

A X O N  A C A D E M Y  

Axon Academy is  a  central ized learning management system for  Axon cert i f icat ions training,  
inc luding TASER Operator  and Instructor  cert i f icat ions.  Access  requires  login v ia  MyAxon or  
Axon Evidence credentia ls .  For  cert i f icat ion training or  select  e- learning courses—including 
VR Gett ing Started and Faci l i tator 's  Guides—Axon Academy al lows users  to sel f -register  or  
register  trainees on their  behalf .  The platform also provides e- learning content,  tracks  
trainee progress,  and stores training records and cert i f icat ions.  

V R  W E B  A P P  

The VR Web App is  a  central ized platform for  access ing and managing training records 
generated from Axon VR sess ions.  After-Act ion Reports  (AAR)—created automatical ly  at  the 
end of  sess ions when headsets  have been successful ly  paired with a  tra iner 's  tablet—
capture essent ia l  data such as  tra inee and trainer  information and sess ion date.   

The trainer  a lso has the opt ion to capture detai led data,  which includes the ful l  set  of  
performance metr ics .  These reports  provide ins ights  into training part ic ipat ion and 
performance,  enabl ing trainers  and administrators  to track progress,  ident i fy  trends,  and 
address  training gaps.  

Integrated with Axon Evidence,  the VR Web App offers  report ing capabi l i t ies ,  inc luding 
f i l ter ing,  export ing,  and viewing aggregated and dr i l l -speci f ic  data.  By providing act ionable 
ins ights  and a secure,  intuit ive interface,  the VR Web App helps agencies  maintain 
compl iance,  streamline training overs ight,  and make informed decis ions to a l ign training 
programs with operat ional  goals .  

VALUE-ADDED SOLUTIONS 
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In  addit ion to the aforementioned solut ions,  we have also included addit ional  solut ions and 
features of  the Off icer  Safety Plan 10 Plus  with Axon Fleet  3  that  can be implemented by 
Stockbridge Pol ice Department—now or  in  the future—to improve upon your current  
technology deployments  as  needs evolve.  These solut ions and features include:  

A X O N  S I G N A L  S E N S O R  
OBJECTIVE //  Reduce missed recordings during cr i t ical  events  with wearable act ivat ion 
sensing.  

Axon S ignal  Sensor  is  a  compact  act ivat ion sensor  that  f i ts  into f i rearm holsters  and duty 
pouches to help in i t iate recording on nearby Axon cameras when a f i rearm or  other  use-of-
force tool  i s  drawn.  By tr igger ing recordings,  S ignal  Sensor can help reduce the chance that  
important  events  are missed during fast-moving incidents.   

A X O N  C O M M U N I T Y  R E Q U E S T  
OBJECTIVE //  Create submiss ion portals  that  can be shared with the indiv iduals  or  the 
community  to intake evidence 

Axon Community Request  is  a  tool  bui l t  to securely  request  evidence from community 
members or  the publ ic  at  large for  ingest ion into Axon Evidence.  Axon Community  Request  
can be used by users  to col lect  evidence,  such as  cel l  phone or  survei l lance v ideo,  from 
witnesses or  v ict ims.  The tool  a lso a l lows authorized users  to create a  publ ic  web portal  and 
associated QR code for  shar ing to socia l  media,  news media,  or  other  out lets .  Community 
members can then access  the portal  l ink and upload any evidence they have related to the 
incident  in  quest ion,  great ly  s impl i fy ing the evidence-col lect ion process.  

A X O N  P E R F O R M A N C E  
OBJECTIVE //  Measure an off icer ’s  body-worn camera,  in-car  camera,  and/or energy weapon 
usage against  your pol ic ies  

Axon Performance is  a  module in  Axon Evidence that  a l lows supervisors  to easi ly  review the 
v ideos and compl iance of  their  d irect  reports .  Axon Performance’s  dashboard can be 
conf igured to report  against  speci f ic  body-worn camera and TASER energy weapon metr ics .  
I t  d isplays  indiv idual  and overal l  team performance and al lows for  targeted or  randomized 
v ideo review funct ional i ty  based on desired cr i ter ia.  Administrators  can further  customize 
Axon Performance by sett ing up squads (a  group of  users  in  the same unit ,  shi ft ,  or  team 
who report  to the same supervisor)  or  suggest  reviews of  v ideos containing speci f ied words.  
Using Axon Performance,  supervisors  can access  pert inent  information to ident i fy  gaps in  
both performance and evidence management workf lows,  which can help guide further  
training to improve ski l l s .  

A X O N  S T A N D A R D S  
OBJECTIVE //  Create and manage internal  affa irs  and off icer-based performance reports  

Axon Standards is  a  tool  in  Axon Evidence that  ass ists  with report  writ ing for  personnel -
involved events.  Supervisors  and Profess ional  Standards teams can streamline their  report -
writ ing dut ies  by having direct  access  to the associated dig i ta l  evidence and taking 
advantage of  predict ive typing,  task delegat ion,  and data management features.  System 
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administrators  can also create custom forms speci f ic  to pol ic ies,  design rout ing and 
approval  processes to match your workf lows,  and create automated alerts  so that  no report  
is  bott lenecked in review.  

A U T O - T A G G I N G  
OBJECTIVE //  Automatical ly  apply  metadata from your CAD or  RMS service to evidence f i les  
stored in  Axon Evidence 

Axon’s  auto-tagging service takes metadata direct ly  from your CAD or  RMS solut ion and 
correlates  i t  with v ideos or  photos associated with an incident  in  Axon Evidence.  Your users  
wi l l  no longer  need to manual ly  tag their  body-worn camera recordings or  double-check 
manual  entr ies  for  errors.  Auto-tagging also works with evidence uploaded via  the Axon 
Capture mobi le  app,  Axon Evidence imports ,  or  uploads v ia  API  integrat ions.  With auto-
tagging,  administrators  can rest  easy knowing that  the metadata is  l inked with custom 
retent ion categories  in  Axon Evidence,  making proper evidence retent ion s imple.  

A X O N  I N V E S T I G A T E  
OBJECTIVE //  Replay proprietary third-party footage and invest igate v ideo evidence 

Axon Invest igate is  a  software solut ion that  a l lows users  to easi ly  review,  invest igate,  and 
v iew metadata from proprietary third-party v ideo sources.  Featur ing s imple drag-and-drop 
workf lows,  users  can leverage Axon Invest igate to convert  f i le  types,  p lay v ideo from the 
same incident  s ide by s ide,  or  enhance v ideo for  invest igat ive purposes.  

M Y 9 0  
OBJECTIVE //  Del iver  surveys and display results  to provide act ionable ins ights  into 
community  and staff  sat isfact ion 

My90 is  an engagement and analyt ics  tool  designed for  organizat ions and the communit ies  
they serve.  My90 sends automated and conf ident ia l  surveys to community  members and 
cal lers  who interact  with your personnel .  Feedback can also be col lected anonymously  from 
said personnel  to reduce burnout and support  overal l  wel lness.  

ADDITIONAL SOLUTIONS 

A X O N  F L E E T  3  
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Axon F leet  3  is  an in-car  v ideo system purpose-bui l t  to capture audio and 
video within and outs ide of  the vehic le.  Axon F leet  3  offers  comprehensive 
evidence capture so that  incidents  are accurately  documented,  and pol ic ing 
processes become more eff ic ient  and purposeful .  Evidence captured by the 
system is  stored on the Axon Fleet  Hub and off loaded to Axon Evidence v ia  
LTE or  Wi-F i  connect ions.  The system also leverages Automatic  L icense Plate 
Recognit ion (ALPR)  technology to quickly  gather  information t ied to plate 
reads.  Axon F leet  3 a lso comes equipped with Axon Signal  technology to 
remotely  start  a  recording i f  a  part icular  act ion is  taken or  a  device is  
engaged.  

A X O N  F L E E T  3  I N  U S E  

Vehic les  equipped with Axon Fleet  3 can capture c lear  and admiss ible evidence from two 
cameras—including a front-facing Dual-View camera and rear-facing Inter ior  Camera—both 
with four  conf igurable resolut ions from 480p to 1080p.   

The Dual-View Camera supports  a  Panoramic mode with a  5:2 aspect  rat io.  This  aspect  rat io 
lessens the v iew of  the vehic le’s  hood—as wel l  as  the sky—when recording,  which helps  
capture a  wider  v iew of  events  happening in  front  of  the vehic le.  The camera uses two bui l t -
in  image sensors  and auto-exposure capabi l i t ies  to record high-qual i ty  v ideo in  a l l  
condit ions ranging from dim twi l ight  to br ight  dayl ight.  This  technology helps  the camera 
adjust  to a  var iety of  l ight ing environments  as  the patrol  vehic le moves,  inc luding travel ing 
through tunnels  and parking garages.  Addit ional ly ,  the use of  motion blur  technology helps  
to c lear ly  capture fast-moving objects ,  which is  especial ly  useful  when using our ALPR 
technology to scan l icense plates  in  the f low of  traff ic .   

The Inter ior  Camera captures v ideo in  ful l  color  dur ing dayl ight  operat ion and automatical ly  
transit ions to capture v ideo in  infrared at  night.  This  infrared technology enables  v ideo 
recording even in total  darkness,  helping capture act iv i ty  taking place within the vehic le’s  
cabin.  The Inter ior  Camera has a  set  aspect  rat io of  4:3,  which al lows the camera to capture 
v ideo evidence of  the back cabin,  f rom door-to-door,  and above an occupant 's  head to 
below their  knees.   

Each Axon Fleet  3 camera leverages a  mult i -microphone setup.  The Dual-View Camera has 
three bui l t - in  microphones,  and the Inter ior  Camera has two bui l t - in  microphones.  With 
these mult iple integrated microphones,  Axon Fleet  3 can make the most  effect ive use of  
Axon’s  audio algor i thm—developed in partnership with Nokia—which dramatical ly  improves 
captured audio.  Combining Nokia-OZO’s  Audio Focus and Audio Windscreen technology with 
our  audio algor i thm helps  to improve the c lar i ty  of  speech and reduce unwanted 
environmental  noise in  a  var iety  of  recording environments.   

/  E A S E  O F  U S E  T H R O U G H  A X O N  F L E E T  D A S H B O A R D  

The Axon Fleet  Dashboard appl icat ion—designed for  an in-vehic le MDC—can be used to 
control  and support  Axon Fleet  3 in-car  cameras.  Axon Fleet  Dashboard al lows users  to start  
and stop camera recordings,  p lay recorded videos,  add metadata to v ideos,  and off load 
evidence direct ly  from the vehic le.  Addit ional ly ,  the Axon Fleet  Dashboard supports  user  
interact ions with Axon Fleet  3’s  bui l t - in  ALPR capabi l i t ies ,  which include receiv ing and 
responding to vehic le  hot l ist  not i f icat ions.  
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Once s igned in to Axon Fleet  Dashboard,  users  can interact  with and navigate four  main 
pages:  

4DEVICES – Users  can review camera status,  manual ly  start  and stop a camera 
recording,  and watch l ive v iews from connected in-car  and body-worn cameras.  

4VIDEOS – Users  can review and add metadata to v ideos,  posit ion v ideos for  pr ior i ty  
upload,  and check the upload status of  v ideos.  

4ALPR – Users  can v iew and interact  with ALPR system noti f icat ions and responses.   

4SETTINGS – Users  can review vehic le,  user,  and system information,  pair  with and 
change body-worn camera sett ings,  and s ign out  of  the appl icat ion.  

Axon F leet  Dashboard also supports  the abi l i ty  for  two users  to be s igned into the same 
sess ion at  once.  Any v ideo evidence recorded when two users  are s igned in wi l l  have dual  
ownership when evidence is  uploaded to Axon Evidence,  thus a l lowing both users  to access  
and manage the captured evidence.  

/  D E V I C E  C O N N E C T I V I T Y  W H I L E  I N  U S E  

Axon Fleet  3  is  a  ful ly  connected in-car  system, designed to support  real-t ime operat ions,  
communicat ion,  and s i tuat ional  awareness.  With bui l t- in  LTE connect iv i ty,  the Dual-View 
Camera continuously  transmits  l ive data—including locat ion,  status,  a lerts ,  and act ive 
l ivestreams—back to Axon’s  real -t ime operat ions systems.  This  connect ion is  most ly  pass ive,  
meaning users  do not  need to take any act ion for  their  camera’s  status and alerts  to appear 
on the Axon Fusus Map.  Authorized personnel  can then monitor  unfolding events  in  real  
t ime,  gaining immediate s i tuat ional  ins ights  without disrupt ing the user’s  workf low.  

A X O N  F L E E T  3  A F T E R  U S E  

When not  in  use,  Axon Fleet  3 remains connected to Axon Evidence through an in-vehic le 
Cradlepoint  router,  enabl ing automatic  evidence uploads.  Video footage stored on the Axon 
Fleet  Hub—the vehic le’s  onboard storage system—is transferred v ia  LTE or  Wi-F i ,  helping 
reduce manual  upload steps and faci l i tat ing the avai labi l i ty  of  evidence to Axon Evidence 
administrators  and supervisors.  

F E A T U R E S  A N D  B E N E F I T S  

4A DURABLE DESIGN – Tested to meet/pass  the Ingress  Protect ion Rat ing,  MIL-STD 
Defense,  and Impact  Cert i f ied standards,  and can withstand impacts  and operate in  a  
range of  temperatures.  

4CONTINUOUS SYSTEM POWER FROM THE VEHICLE’S  ENGINE – Keeps the system 
running whi le  the ignit ion is  switched on and includes a  backup battery providing up 
to 30 minutes of  power after  the ignit ion is  turned off .  

4BUILT- IN ALPR CAMERA – Uses 4K sensors  to help legibly  capture l icense plates  up to 
3 lanes away and ~50 feet  in  distance,  at  a  c los ing speed of  ~140 MPH. 

4CONFIGURABLE PRE-EVENT BUFFER – Captures up to two minutes of  v ideo before the 
camera is  act ively  recording.  

4EMBEDDED AXON SIGNAL TECHNOLOGY – Supports  conf igurable tr iggers  that  act ivate 
cameras i f  a  part icular  act ion is  taken—like a door being opened or  a  weapon rack 
being unlocked.   
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4A FIXED FOCUS FRONT-FACING LENS – Al lows users  to capture objects  within a  wide 
range (40 cm to inf ini ty)  without needing to manual ly  focus the camera or  purchase 
lenses of  di f ferent  focal  lengths.  

4VIDEO RECALL FEATURE  –  Al lows for  recovery of  v ideo footage i f  a  device was not  
recording at  the t ime of  an incident.  

4SUPPORT FOR MULTIPLE CAMERAS – Expandable to support  up to f ive in-car  v ideo 
cameras,  providing addit ional  angles  and v iews of  events.  
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DEDICATION TO CUSTOMER SUCCESS 
Deploying new technology is  only  one part  of  a  successful  program. Ongoing support ,  
guidance,  and access  to knowledgeable resources play an important  role in  long-term 
adoption and effect ive use.  

Axon provides structured post-deployment support  to ass ist  Stockbridge Pol ice Department 
with system usage,  tra ining needs,  technical  quest ions,  and future expansion.  This  support  
model  is  designed to a l ign with the ful l  l i fecycle of  the deployment and includes access  to 
the fol lowing resources:  

424/7 CUSTOMER SUPPORT – Axon’s  ful l  customer support  div is ion is  avai lable v ia  l ive 
phone support ,  24 hours  a  day,  seven days a  week.  

4PROFESSIONAL SERVICES – Experienced and ski l led personnel  who are involved in  the 
implementat ion,  development,  deployment,  management,  and support  of  your Axon 
program 

4SALES ENGINEERS (SE)  –  SEs  own the technical  aspects  of  the sales  process  and have a 
technical  mindset  that  a l lows them to understand complex systems and solve intr icate 
chal lenges involv ing hardware,  software,  and network issues 

4CUSTOMER SUCCESS MANAGERS – Dedicated Axon personnel  ass igned per  agency who 
communicate important  operat ing system/f irmware and hardware updates,  ident i fy  day-
to-day bugs,  and address  general  i ssues,  as  wel l  as  ful f i l l  hardware refreshes and 
deployment of  new equipment,  conduct  quarter ly  business  reviews with customers,  and 
ident i fy  important  customer feature requests  

4ECOMMERCE – Axon’s  onl ine store avai lable to c l ients  for  an expedited purchasing 
experience on smal ler  orders  

4CONSULTANTS – Part-t ime expert  consultants,  made up of  ret ired law enforcement 
leaders,  who del iver  service on smal ler  projects  and serve as  addit ional  resources on 
large projects  

4AXON WEEK – Axon’s  user  conference br ings members of  the law enforcement 
community,  technology leaders,  and prosecutors  together to learn how agencies  can 
make pol ic ing more effect ive and eff ic ient  with Axon products 

4ACCOUNT MANAGEMENT HELP – Avai lable ass istance when issues ar ise with an agency’s  
account 

4LEARNING AND DEVELOPMENT – Ongoing training courses that  cover  and promote proper 
software and hardware use and compl iance 
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